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ToolBook. Support Services

Subscribing to the ToolBook Support Services program is the
perfect complement to your purchase of ToolBooks Instructormw or

ToolBook, Assistantw. With ToolBook Support Services, you will

get answers to questions and assistance with the challenges you
may face while developing your authoring projects. In addition to a
traditional support desk, ToolBook Support offers periodic web
seminars, which as a subscriber you will be invited to attend. The
purpose of these seminars is to provide additional information that
covers tips, tricks, and techniques that will further your success
with ToolBook.

With each ToolBook Support Services subscription, you will
receive:

B High-quality problem analysis and B Free maintenance releases and version

response by ToolBook technical experts
Access to our technical experts

Notification of service pack releases and
small updates known as hotfixes

Unlimited toll-free' telephone and e-mail
support requests during the term of your
subscription

Response to all issues within 1 business
day’

Around-the-clock access to the SumTotal
product knowledge base, containing
thousands of technical articles pertaining
to ToolBook usage

upgrades during the term of your
subscription®

Access to LiveExtension feature provides
real-time Web access to new authoring
extensions and time saving features
during the term of your subscription

Invitations to our subscribers-only web
seminars, which are geared specifically to
ToolBook authors

Try our service or call for more information

New users* of ToolBook are encouraged to try our free 30-day support
program. Your 30 days run continuously beginning on the day you call or e-mail
with your first support request. Call (877) TOTALCS to activate your
subscription, or contact our sales department at (800) 448-6543 for more

information.

Toll-free number is available within the United States and Canada.

2. Support hours for U.S. customers are 6am-5pm Pacific time Monday - Thursday and 6am-3pm Friday, Our
London office hours are 9am-5pm M-F local time to service customers in Europe excluding company holidays
and occasional corporate events. A complete list of observed holidays can be obtained upon request.

3. Some government and education programs may not include access to new releases.

Each 30-day support period is tied to a ToolBook license, and is only valid for new purchases (not upgrades).
Call (877) TOTALCS for more details.
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